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Shareholders complainsShareholders complp ains

3 complaints were received in the period July - September 2014

JULY: 2 Cases

• It is a mistake in issuing Legal Report. Le er with the solu on and correct report is sent.

• Delay in issuing process Report. Response le er is sent to the corresponding report and apologize.

AUGUST: 3 Cases

• No le er received in me for submission to the Mee ng. CEM Issuer responds that they contact you directly to 
shareholders.

• Misplacing tles repair, authoriza on is requested to study loss and subsequent handover, considering claim 
a orney.

• Delay in issuance of check. Response le er is sent to the shareholder with the explana ons of the situa on that 
delayed payment.

SEPTEMBER 1 Case:

• Delay in delivery of securi es in the Issuer firm Inmobiliaria Colo Colo. Shareholder indicated that the delay in 
delivery is due to the absence of the President of the Real Estate, urgently requested by the issuer of the 
execu ve and the shareholder personally delivered no ng the appropriate apologies.
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