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Shareholders complainsShareholders complp ains

In the period from October to December 5 cases were received

October:
No history of contact points: Answers were sent to the shareholder on the same day with direc ons 
and procedures.

Claim correspondence that does not reach home. Updated informa on is recorded.

Claim by cer ficate requested via mail. Response procedures for shipping and sent cer fied mail.

November:
Claim dividends paid to firefighters. Issuer redeems the shareholder dividend is canceled

December:
A Claim by three shareholders of the regulariza on custody FIT C. Bag. Response is sent to the Head 
of Custody.


