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Shareholders service survey
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Service rated as very good
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Service assessed as bad
• Report lawyer incomplete records are sent to prosecutors for review and repair remedied.
• Claim for legal background informa on provided. Dividend payment is authorized in risk
   commi ee.

In the period July, September 2 complaints were received.In the period July, September 2 complaints were received.

Shareholders complains

PERIOD JULY-SEPTEMBRE

  Huerfanos  770, piso 22 San ago Centro, San ago (56-2) 2393 9003 www.dcv.cl

         

  

98.83%


